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' HALKBANK BANKA / KREDI KARTI ITIRAZ FORMU

TURKIYE HALK BANKASI A.S.

Cardholder's Transaction Dispute Form

Asagidaki islem/islemlere itiraz ediyorum. itirazimla ilgili agiklamanin bulundugu satiri isaretledim.
| am disputing the below transaction(s). | marked the appropriate statement indicating the reason of my dispute.

KART NUMARASI (Card Number)
l"‘l - ik &
(*) MUSTERI NUMARASI: | | susekopu: I:I

ITIRAZ EDILEN ISLEM BILGILERI  (Disputed Transaction Details)

ISLEM BILGILERI ) )
ISLEM TARIHI ISYERI ADI (Merchant Name) TUTAR (Amount)
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O

O
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Itiraz edilen harcama bir kez yapilmis, fakat hesap 6zetime birden fazla kez yansitiimigtir. Diger harcamalari onaylamiyorum.
Disputed transaction is made once but processed more than once to my account statement. | do not confirm the
other transaction(s).

Yukarida belirtilen harcama sahtedir. Benim tarafimdan veya karti kullanmasina izin verdigim kisi tarafindan yapilmamistir.
Islem sirasinda kart kontroliim altinda idi.
The transaction above was not made by me or a person authorized by me. My card was in my possession at the time of the transaction.

Yukarida belirtilen kartim/yeni vadeli kartim elime ulasmamistir. Harcamalar tarafimdan yapiimamistir.
1 did not receive any card/new card and the transaction was not made by me.

Kartim...../.....[..... tarihinde kaybolmus/calinmistir. Yukarida belirtilen harcama/harcamalar tarafimdan yapilmamistir.
My card was lost/stolen on ..../..../..... The transaction(s) above was not made by me.

Yukarida belirtilen harcama basarisiz olmasina ve isyerinden mal/hizmet alinmamasina ragmen, islem tutari hesabima
borg olarak kaydedilmistir.
The transaction above was not succesful and merchandise/service was not received by me but the amount was charged on my account.

Yukarida belirtilen nakit islem tutari ATM'den gekilememesine ragmen, hesabima borg olarak kaydedilmistir.
The cash value above was not received by me but the amount was charged on my account.

Harcama tutari farkli sekilde 6dendigi halde Halkbank banka/kredi karti hesabima borg olarak kaydedilmistir.
Isyerine bu durumu bildirdim ancak olumlu bir yanit alamadim.

(Nakit 6demeye ait fatura / diger bir kartla 6denmig ise hesap 6zeti / harcama belgesi ektedir.)

Disputed amount is paid by other means but it was charged to my Halkbank credit-debit card account.

I have contacted with the merchant but got no result.

(Cash receipt or if payment made with another credit-debit card, a copy of the card statement/sales slip is enclosed.)

Yukarida belirtilen harcamayi hatirlamiyorum ve asagida belirtilen konuda ek bilgi talep ediyorum.

( )isyeri Adi,( )isyeri Adresi,( ) islem Tutari, ( )islem Tarihi,( )Diger.

| do not remember the transaction above and | want to have additional information regarding the 1ssue indicated below.
( )Merch.Name,( )Merch.Location,( ) Transaction Amount,( )Transaction Date,( )Other

Mal / Hizmeti .../ ... tarihinde ( )iade, ( )iptal ettirdigim halde, islem tutar kredi- banka kart hesabima iade edilmemistir.
Isyerine bu durumu bildirdim ancak bir yanit alamadim.

Although I returned / cancelled the mechandise-service, my account was not credited. | have contacted with the merchant but got no
result.

....l....]......tarihine kadar teslim edilmesi gereken mal/hizmeti teslim almadim ve ..../..../.....tarihinde igyerine bu durumu bildirdim.
Ancak, isyerinden olumlu bir yanit alamadim. (Teslim alinmayan mal/hizmetin belirtildigi belge ve isyerinin cevabi ektedir.

Uzerinde teslimat tarihi taahhiidiniin bulundugu fatura ektedir.)

| did not receive the merchandise / service that were to be shipped and delivered until ..../..../..... and have contacted the merchant

on ..../.../.... to advise them. However, | could not receive any response from the merchant. (The document in which the

nonreceived merchandise /service is present and the response of merchant is attached. | have included a copy of the invoice indicating
the promised delivery date.)

Diger nedenler (Lutfen kisa bir agiklama yapiniz.)
Other reasons (Please make a brief explanation)

Varsa itirazinizla ilgili diger belgeleri ekleyiniz. Ekte gonderilen dokiman sayist: ........

Please attach additional documentation if present. Number of documents attached: ........

KART SAHIBI ADI SOYADI : KART HAMILI IMZASI : TARIH :
Cardholder's Name-Surname : Cardholder's Signature : Date :
TELEFON NUMARASI : KART HAMILi ADRESI :

Phone Number : Cardholder's Address :

(*) Miisterinin Bankamiz nezdinde hesabinin bulunmasi halinde, bu hesap numarasi yazilacaktir.

Model: 4.7.089.02

Doldurdugunuz formu litfen 0 212 3400999 no'lu faksa gdnderiniz.
Please fax the form to 0 212 3400999



