AKBANK

Tarih/Date: ....... - YA

HARCAMA iTiRAZ FORMU / TRANSACTION DISPUTE FORM

Asagidaki islem(ler)e itiraz etmekteyim. itiraz nedenim asagida belirtilmistir. / | dispute the following transaction(s) the reason of my dispute is
mentioned below.

Kart No/Card NUMDbDEI: .......ooooiiiiiiee et Ad-SOYad/Name-SUIMaME: ......ccoierreeiieeeieeieesee e e et sreesreesreeteesreesreesraesareens
islem detaylari/Transaction details: Muisteri No/Customer NUMDET: .......ccveiieecieeie ettt sveeereeenne e
islem Tarihi/Transaction Date isyeri/Merchant islem Tutari/Transaction Amount

Daha fazla isleme itiraziniz varsa liitfen liste halinde ek yapiniz. / If there are more disputed transactions, please enclose the transaction details in a list.

Lutfen itiraz nedeniniz ile ilgili sadece bir kutucugu isaretleyiniz. Formu doldurup imzaladiktan sonra (262) 686 96 96 no.lu faksa ya da

harcamaitirazi@akbank.com e-posta adresine génderiniz. / Please tick only one box related to your dispute. This form must be signed and faxed

to (262) 686 96 96 or send to harcamaitirazi@akbank.com

itiraz edilen harcama ek kart ile yapildi ise, formun ek kart hamili tarafindan imzalanmasi gerekmektedir. / If disputed transaction is made by the

suplementary cardholder, form must be signed by him/her.

O

Akbank T.A.S.

Genel Mudiirliik: Sabanci Center 4. Levent 34330 istanbul
MERSIS No: 0015 0015 2640 0497

www.akbank.com

Kartim ..... [ . [ e tarihinde ¢alinmig/kaybolmus olup, belirtilen islem(ler) tarafimca yapilmamigtir. / My card was lost/stolen
on..... [eooi o, neither | nor anyone authorized by me engaged in transaction(s) which were mentioned above.
Not: Karakol tutanadi eklenmelidir. / Note: Official report is to be enclosed.

Yukarida belirtilen islem(ler) tarafimca ya da yetkilendirdigim bagka bir sahis tarafindan yapilmamistir. / Neither | nor anyone
authorized by me engaged in transaction(s) which were mentioned above.

islemlere konu iiriin/hizmet alinamamistir. / Goods/services have not been received.
Not: islem(ler)e iliskin destek belge (ekran gériintiisii, siparis numarasi, siparis formu, isyeri aciklamasi vb.) gerekmektedir. Liitfen eke

ilave ediniz. / Note: Supporting documentation is required (screen shot, order number, order form, merchant explanation etc.

Alamadiginiz iiriin/hizmetin ne oldugunu belirtiniz. / Please specify the good/service which you could not receive.

Beklenen teslim tarihi: / EXPECted delIVEIY Gate: .....cviciiiciieiiecieee ettt et e et e s b e e be e stbesteesteesabe e beessseesbeenbeessbeeabeanseessseeaseenseesseenseenses

itirazin ¢oziimii icin isyerine asagida belirttigim yontemle ulasmayi denedim. / | tried to contact the merchant for a solution via the
method mentioned below.

|:| Telefon/Telephone |:| E-Posta/E-Mail |:| [0 =Y L 14 YT SRS
0 lisyerine ulasamadim. / | could not contact the merchant.

o isyerinden olumsuz yanit aldim. isyerinin red gerekgesi: / | received a refusal from the merchant. The reason of the refusal is:

Diger sebep / Other reason:

Not: Liitfen itirazinizin_icerigine dair aciklama yaziniz ve varsa itiraziniz_ile ilgili; iade/iptal belgesi, iptal numarasi, farkli bir sekilde
édendidine dair dokiiman, karakol tutanadi vb. belgeleri ekleyiniz. Miikerrerlik, iptal/iadeye istinaden alacadin gelmemesi, 6demenin
baska sekilde yapilmasi gibi durumlarda sorunu éncelikle isyeri ile ¢6ziimlemeye calisiniz. Olumsuz yanit almaniz durumunda, sebebini
itirazinizda iletiniz.

Note: Please specify the reason of your dispute; and enclose any supporting documents such as cancellation/credit receipt, cancellation
number, alternative payment document, official report etc. Please try to solve the problems with the merchant such as duplicate transaction,
refund/credit not processed, paid by other means etc. If the merchant refuses, please specify the reason of the refusal.

Kart Hamili imzasi / Cardholder’s Signature




