TURKiYE$BANKASI . . ..
wensnes KREDI KARTI / BANKAMATIK KARTI HARCAMA ITIRAZ FORMU (DISPUTE FORM)

Kart hesabinizdaki harcama/nakit cekme islemlerine itiraz etmek igin; bu formu doldurarak, 0212-316 08 06 no’lu faksa gonderebilir veya herhangi bir
subemize iletebilirsiniz. Sorulariniz i¢in bize 0216-665 27 99 ve 0216-665 27 97 (taksitli islemler igin) no’lu telefonlardan ulasabilirsiniz. Please complete
this form and fax to 0212-316 08 06 or submit to any Turkiye Is Bankasi branch in order to dispute the transactions debited to your account. For your
inquiries, you can call 0216-665 27 99 or 0216-665 27 97.

Kart Numaraniz / Card Number

Adiniz-Soyadiniz / Name-Surname D et e s s R s Ee SRR SRR SR E RS SR SR RS SR SR bR SRS sRR bR SRS RO RS

Telefon / Telephone : ... snsssssenens E-posta / E-mail :

Adres / Address © eveeseressesseseeessesse e aea s tes et eResResae e e e ReReeR S eR e e ereeResas e e R e aeaaeR e s arnerene

Yukarida numarasini belirtmis oldugum kartim; My card with the card number | declared above;

[J Halen miilkiyetimdedir. is still in my possession.

O e y y S (gtin/ay/yil) tarihinde kaybolmustur. was lost on ......... yA— yS— (dd/mm/yyyy).
O e y S y S (gtin/ay/yil) tarihinde ¢alinmigtir. was stolen on ......... YA yS— (dd/mm/yyyy).
itiraz Edilen islem Adedi / Number of Disputed Transactions : c....eseessesssesseens Toplam Tutar / Total Amount :
itiraz Edilen islemin Tarihi / Transaction Date Yapildigi isyeri-ATM Adi / Merchant-ATM Name islem Tutari / Transaction Amount
1.
2.
3.

(itiraz ettiginiz islem adedi 3’ten fazla ise, yukariya sigmayan islemlerin detaylarini forma ekleyiniz. If there are more than 3 disputed transactions,
please enclose the details of the transactions you could not write above.)

1. BOLUM / PART I: (Liitfen seceneklerden SADECE BIRINi isaretleyiniz. Please check ONLY ONE of the boxes.)

Hesabima borg kaydedilen islemleri inceledim ve yukarida/ekte belirttizim harcamaya/harcamalara asagida isaretledigim nedenle itiraz ediyorum. islem
tutar(lar)inin hesabima iade edilmesini rica ederim. | have examined the charges processed to my account and wish to dispute the above/enclosed
transaction(s) for the reason checked below. Please credit my account for the regarding charge(s).

1) Belirtilen harcama(lar) tarafimca ya da onay verdigim herhangi biri tarafindan yapilmamistir. | certify that neither I, nor anyone authorized by
D me engaged in the above/enclosed transaction(s).

*2) isyerinin, kartimdan cektigi tutar karsihginda ....../......./eeo.(glin/ay/yil) tarihinde teslim etmesi/sunmasi gereken mali/hizmeti
alamadim. | did not receive any merchandise/service in return for my payment, although the good/service is specified to be delivered on
|:| wveeee] wevneei] weirene.(dd/mm/yyyy) by the merchant.

Alamadiginiz malln/hlzmetln ne oldugunu belirtiniz; Specify the good/service which you couldn’t receive;
islem tutarinin iadesini isyerinden saglayamadim. isleme iliskin belgeler ektedir. | could not manage to get a refund from the merchant The
supporting documentation is enclosed.

*3) Ayni islem tutari hesabima birden fazla kez bor¢ kaydedildi. islem tutarinin iadesini isyerinden saglayamadim. (Varsa islem belgesini
|:| ekleyiniz.) The transaction was debited to my account more than once. | could not manage to get a refund from the merchant. (Enclose your
transaction receipt, if present.)

*4) islem tutarini baska sekilde 6demistim. (ilgili 6deme seklini isaretleyip, belgesini ekleyiniz.) islem tutarinin iadesini isyerinden saglayamadim. | paid the
I:l transaction amount by other means. (Mark the regarding payment method and enclose the documentation.) | could not manage to get a refund from the

merchant.
[ Nakit (Cash) [ Kredi-Banka Karti (Credit-Debit Card) [ Havale-EFT (Money transfer-EFT) [ Diger (Other): wceereesseereessseseanees
5) ceerrrerernennesesnennnsennes tutarindaki islem tarafima ait olup, ayni isyerinden hesabima borg kaydedilen ...........cccccevveuruennneee tutarindaki islem tarafima ait
|:| degildir. (Varsa tarafiniza ait olan islemin belgesini ekleyiniz.) | acknowledge the transaction for the amount of . from the merchant, but |

did not authorize the one for the amount of ......ccccceeeeeeercerncnnnnes from the same merchant. (Please enclose your transaction receipt, if present.)

*6) isyeri islemin iptalini/iadesini yaptigini/yapacagini belirtti; ancak islem tutari hesabima gegmedi. iptal/iade belgesi ektedir. Sorunu isyeriyle
|:| ¢6ziimleyemedim. The transaction was cancelled by the merchant but my account has not been credited for the regarding amount. The
cancellation/credit receipt is enclosed. | could not manage to resolve the issue with the merchant.

7) Yukarida belirtilenlerden farkh bir sebeple itiraz ediyorum. (Liitfen detaylari belirtiniz.) | dispute for another reason. (Please specify the details.)

[

1. BGLUM / PART II: *(Bc’:‘)lﬁm I’deki segeneklerden 2, 3, 4 veya 6’yi segtiyseniz, Bolum II'yi de doldurmaniz gerekmektedir. Aksi takdirde itiraziniz gegersiz
sayilacaktir. If you have checked the box 2, 3, 4 or 6 of Part |, you should also complete Part Il of this form. Otherwise, your dispute form will become invalid.)

1. itirazimin ¢6ziimii icin isyerine asagida belirttigim yontemle ulasmayi denedim. | tried to contact the merchant for a solution via the method mentioned below.

[ Telefon / Telephone [ E-posta / E-mail [ Diger / Other :

2. Oisyerine ulasamadim. | couldn’t contact the merchant.

[ isyerine ulastim; ancak olumsuz yanit aldim. (isyerinin red gerekgelerini belirtiniz.) | contacted the merchant but received a refusal. (Please specify the reasons
of the refusal.) : ...

Tarih (giin/ay/yil) Date (dd/mm/yyyy) : weeeef ceereseS corcrererennee

Kart Hamili imzasi - Cardholder’s Signature
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