Sekerbank &5

Kredi karti harcama/nakit ¢ekim itiraz Formu
Transaction Dispute Form

By B tarihli hesap ekstremde yer alan asagidaki islem/iglemlere itiraz ediyorum.
(I dispute the following transaction(s) which appeared on my statement dated ---/---/-----)

Visa/Mastercard Numaram (Card Number) :

islem Bilgileri (Transaction Details) :

Harcama Tarihi isyeri Unvani Harcama Tutari
(Transaction Date) (Company Title) (Transaction amount)

Lutfen itiraz sebebiniz ile ilgili kutuyu isaretleyiniz. Formu doldurup imzaladiktan sonra 444 78 78 numarali faksa gonderiniz.
itiraz edilen harcama ek kart tarafindan yapildi ise formun ek kart hamili tarafindan imzalanmasi gerekmektedir.

(Please tick the box related to your dispute. This form must be signed and fax to + 90 216 444 78 78

if the disputed transaction is made by the supplementary card holder, form must be signed by him/her.)

Harcamayi hatirlamiyor ve satig belgesini gormek istiyorum.
I don’t remember this transaction and | want to see the sales draft)

Yukarida belirtilen islem/islemler tarafimca yapilmamistir. Kayip/calinti sz konusu ise liitfen karakol tutanag
D ekleyiniz.
(I neither authorized nor participated in this transaction. If your card is lost or stolen please en close official police
report with this form)

Kart tarafimca teslim alinmamigstir. Yukarida numarasi belirtilen kartta ki harcamalar tarafimca yapilmamistir.
(The card was not delivered to me. | neither authorized nor participated in the transaction)

Ayni igslem hesap bildirim cetveline ----- kere yansitilmigtir.
(The same transaction was processed ----- times on my statement)

isyeri tarafindan diizenlenen alacak belgesi hesabima islenmemistir. Liitfen alacak belgesi kopyasini ekleyiniz.
(Credit voucher was not processed to my account. Please en close copy)

ilgili is yeri ile olan anlasmam/rezervasyonum iptal edilmistir. Ancak ilgili tutarlar kartima borg olarak yansimaya
devam etmektedir. iptal ilgili belge, numara ve bilgileri liitfen forma ekleyiniz.

(I have cancelled my agreement/reservation from the merchant mentioned above. Please enclose
documents/cancellation numbers etc. with this form)

D Siprais edilen iiriin/hizmet alinamamistir. (I haven’t received service/merchandise)

Hizmet bedeli kredi karti ile 6denmemistir. Liitfen agiklama yaparak 6deme belgesini ekleyiniz.
(The transaction was paid by other means. Please provide proof of alternate payment.)

Belirtilen tutar ATM’den alinamamuistir. Eger kismi tutar alindiysa liitfen belirtiniz.
The requested cash wasn’t received at the ATM. Please note if partial amount received.)

Kartim elimde olup, yukarida belirtilen -------- tutarli harcama tarafima aittir. Diger ------- tutarli harcama tarafima
ait degildir.

| have aouthorized the transaction which amount is ............ in the stated merchant, but | deny participation the other
transaction which amount is.......... The card was in my possesion.

Diger; Lutfen kisa bir agiklama yaziniz. (Other reasons) :

Kart sahibinin adi Soyadi : (Name/Surname)

imzasi (Signature):

Not: is bu formda verdigim bilgilerin dogrulugunu teyit eder, verdigim bilgilerin hatali olmasi ve itiraz sebebini hatali bildirmem halinde sorumlulugun tarafima
ait oldugunu ve dogacak zarardan dolayi Banka'nin higbir sorumluluk kabul etmedigini kabul ederim.

(I confirm the accuracy of the information contained in this form and | accept the responsibility for the inaccurate information and the incorrect reason code that |
provided, and also accept that the Bank will not be liable from any loss that may result.)



