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Kart Hamili itiraz Formu
(Cardholder Dispute Form)

Bu Form kredi karti islemlerine itiraz eden kart sahipleri tarafindan doldurulur. Dosya no:
This form to be completed by Cardholders reporting disputed credit card transaction Case ref.:
............. [evosoeseenead weveeeenenene... tarihli hesap ekstremde yer alan agagidaki islem/igslemlere itiraz ediyorum.
I dispute the following transaction(s) which appeared onmy .......... Jvereovanan. oo, dated statement

Kredi karti numaram / My account number :
Itirazda bulunurken beyan ederim ki, kredi kartim / In making this dispute | declare that my card is
[ IMiilkiyetimde/in my possession [_]Kayip/Lost [ ]Calinti/Stolen [ ]Teslim Alinmadi /Never Received

islem bilgileri (Hesap Ozetinden) / Transaction details (From Statement)

Islem tarihi Isyeri Unvam Tutar
Transaction date Merchant name Amount

Liitfen itiraziniz ile ilgili kutuyu (x) isareti ile belirtiniz. Formu doldurup imzaladiktan sonra 0216-6363434 no’lu faksa
gonderiniz. Itiraz edilen harcama ek kart tarafindan yapildi ise formun ek kart hamili tarafindan imzalanmasi
gerekmektedir./Filled and signed form must be faxed to the fax number 0216-6363434. If the disputed transaction is
made by the supplementary cardholder, the form must be signed by him/her. Please tick the reason that applies.

] Harcamay1 hatirlamiyor ve satig belgesini gdrmek istiyorum
I don’t recognize the transaction(s). Please send the transaction receipt or the related documents.

Yukarida belirtilen harcama/harcamalar tarafimdan yapilmamustir.(Liitfen kisa bir agiklama yapiniz).
I never authorized nor participated in the transaction(s) above (Please give a short explanation).

Yukarida belirtilen islem tutarindaki nakit ATM’den alinamadi.
The requested cash was not received from the ATM.

Hesap 6zetimde ayni iglem birden fazla yer almaktadir. Ben sadece bir iglem yaptim.
Although I only initiated one transaction, appears multiple on my statement.

Islem tutar1 farklidir. Satis belgem ektedir.
Transaction amount is different. My sales draft is enclosed.

Alacak tutar1 hala hesabima aktarilmamustir.
Credit voucher not yet processed to my account.

Islemlere konu mal/hizmet alinamamistir. Konu isyeri ile ¢oziimlenememistir.
Goods/services have not been received. The dispute could not be resolved with the merchant.

o o o o oo o O

Bu hizmet bedeli farkli yollardan 6denmistir. (Liitfen agiklama yaparak ilgili 6deme belgesini ekleyiniz, nakit,
diger kredi kart1 vb.)
The service was paid for by other means;(Please give a short explanation and enclose supporting documents).

[

Islem bitiminden sonra hizmet bedeline ilave yapilmustir. (Liitfen fatura ve slip kopyasi ekleyiniz)
Extra charges were added after the transaction was completed. (Enclose supporting documents)

] Diger sebepler.
Other reasons.

Adim Soyadim : Tletisim Bilgileri (Tel,ev-is-cep):
My name and surname Contact Information

Kart sahibi imzasi
Cardholder signature Tarih/ Date
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