T. VAKIFLAR BANKASI T.A.O.
KREDI KARTLARI BASKANLIGI

CREDIT CARD CENTER Kart Hamili itiraz Dilekgesi

Tel : +90 (212) 473 60 00 .

Fax : +90 (212) 473 61 02 — 96 (CardhOIder D|Spute Form) vak’fBank
Kart Hamilinin Adl @ ..oveiiiiiiiiiin i rcin i cinnenneaas Kart Numarasl @ ..c.cciciciiiciiorssieiresssiesr e sasasannaass
(Cardholder's Name) (Card Number)

Bu itirazlarda bulunurken, beyan ederim ki, kredi kartim: (In making this complaint, | declare that, my card is:)
L] Miilkiyetimde (In my possession)
O Kayip (Lost) O Calinti (Stolen) [ Teslim Alinmadi (Never Received)

itiraz edilen iglem sayist: (islem sayisi 5'ten fazla ise iglem detaylar igin liitfen Ek Formu doldurunuz.)
(The number of disputed transactions)  (If the number of transaction is more than 5, please fill the Additional Form)

islem Tarihi (Transaction Date) Miktar (Amount) isyeri Adi (Merchant Name)

g wIN =

itiraz Sebebi: Litfen ilgili bir kutuyu isaretleyiniz ve ilgili alanlar doldurunuz.
(Dispute Reason: Please check one box and complete all of the required fields.)

L] islem(ler)i hatirlayamadim. Litfen iglem(ler)le ilgili belgeleri ve slip kopyasini génderiniz. (I do not recognize the
transaction(s). Please send the transaction receipt or the related documents.)

O islem(ler) bilgim ve onayim disimda yapilmistir. (I neither authorized nor participated in the transaction(s).)
O Ayni islem hesabima birden fazla yansitilmistir. (Same transaction appears more than once on my statement.)

U] Ayni igyerinde yapilmis go6ziiken iglemlerden yalnizca .................. tarihli ............. YTL’lik iglem tarafima aittir, digerleri
tarafimca yapilmamistir. iglemler sirasinda kart miilkiyetimdedir. (I authorized the transaction for.................. USD dated
....... [.....[1...... but | did not participate in the above transaction(s). The card was in my possession at the time of transaction(s).

L] vapilan ... YTL’lik harcama hesabima .................. YTL olarak yansitilmistir. islem belgesi ektedir. (The transaction
amountis .......cccceeeennnen. USD not ....ceeveiiieiiiiee USD. A copy of the transaction receipt is enclosed.)

O islem(ler)in iadesi gelmedi. iade / iptal belgesi ektedir. (The credit transaction(s) was not processed. A copy of the credit
receipt / the cancellation receipt is enclosed.)

O iade (alacak) islemi hesabima satis (borg) olarak yansitilmistir. (The credit transaction(s) was posted as a debit.)

L] Mal ve hizmet bedelinin demesi ..........cceeeeureeerrenenne ile yapilmistir. (Nakit, Farklh Kart, Cek vb.) Liitfen eke bakiniz. (The
services or goods was paid by [] cash [] other Card [] check [] others .............coccoovveinn.n. Please see enclosed.)

] Yukarida belirtilen islem tutarindaki nakit ATM’den alinamadi. (The requested cash was not received from the ATM.)

L] islemlere konu olan mal /hizmet alinamamigtir. Konu ile ilgili igyeriyle ¢6ziim saglanamamigtir. (The above mentioned
goods or services have not received. The dispute could not be resolved with the merchant.)

(I cancelled the reservation on....../....../......but the credit was not processed. Cancellation Number : ..........ccccceiiiiiieciineen. )

L] Anlnan mal veya hizmet tanimlandigi gibi olmadigi ig¢in veya kusurlu oldugu igin iade/iptal edildi. Ancak igslem tutan
iade edilmedi. (Since the received merchandise or service was not as described or the received merchandise was defective, the
service was cancelled or the merchandise was returned but the credit was not processed. )

O Diger SEDEPIEr (Other FEASONS): ......eiiii ittt e ettt e e ettt e e e e ettt e e e e e aataeeeeeesasbaaeeaeeassaeeaesesssaeeaeeaannsaeeaeeannsraneas

O itiraz ettigim tutari,itiraz lehime sonuglandijinda hesabima iade edilmesi kaydiyla 6demeyi kabul ediyorum.

L itiraz ettigim tutari 6demeyecegimi belirtir, ancak tarafima ait oldugunun tespit edilmesi halinde anaparayi faiziyle 6deyecegimi
taahhut ederim.

/ /
Tarih (Date) Kart hamilinin imzasi (C/H’s Signature)
Tel. No.(Phone Number) : 0 E-mail: @

Faks No.(Fax Number) :0

Not: S6z konusu itirazlar, Kart hamili szlesmesi, 5464 Sayili Banka Kartlari ve Kredi Kartlari kanunu ile Visa & MasterCard kurallarina gore
¢O6zUmlenecektir. Lutfen Itiraz dilekgesini doldurup imzaladiktan sonra Kredi Kartlari Bagkanhigimiza ulastiriniz.



T. VAKIFLAR BANKASI T.A.O.
KREDI KARTLARI BASKANLIGI

CREDIT CARD CENTER
Tel : +90 (212) 473 60 00 vak' f'Bank
Fax : +90 (212) 473 61 02 — 96
Ek Form
(Additional Form)
Kart Hamilinin Adi = Kart Numarasi : ............. oo i oo
(Cardholder's Name) (Card Number)

itiraz edilen islem sayisi (The number of disputed transactions):

itiraz edilen igslem sayisi 5’ten fazla ise iglem detaylan igin liitfen bu formu doldurup dilekgenizin ekinde gdnderiniz.
(The number of disputed transactions is more than 5 please fill this form and send with your Cardholder’s Dispute Form)

islem Tarihi (Transaction Date) Miktar (Amount) isyeri Adi (Merchant Name)

-

|| Nl |wW|DN

/ /
Tarih (Date) Kart hamilinin imzasi (C/H’s Signature)

Tel. No.(Phone Number) : 0 E-mail: @
Faks No.(Fax Number) :0

Not: S6z konusu itirazlar, Kart hamili szlesmesi, 5464 Sayili Banka Kartlari ve Kredi Kartlari kanunu ile Visa & MasterCard kurallarina gore
¢O6zUmlenecektir. Lutfen Itiraz dilekgesini doldurup imzaladiktan sonra Kredi Kartlari Bagkanhigimiza ulastiriniz.



